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FRAUD = THEFT

O
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OFFICE OF THE INSURANCE
COMMISSIONER

Independently elected Commissioner
Regulates the insurance industry

Provides consumer protection and assistance
Funded by fees from insurance carriers

Investigates fraud for criminal prosecution
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OIC-SPECIAL INVESTIGATIONS UNIT
O

Peace officer status
Conducts criminal fraud investigations

Serves search warrants
Submits cases to prosecutor
Arrests subjects
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How We Recelve Referrals

O

Insurance Companies

National Insurance Crime Bureau
Office of Insurance Commissioner Staff
Law Enforcement

The Public

x Website: WWW.INSUrance.wa.gov
x Email: cONtactsiu@oic.wa.gov
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Life of a Referral

PRELIMINARY OPEN
INVESTIGATION CRIMINAL PROSECUTION

INVESTIGATION ~ COURT

 Charging
» Arraignment
» Hearings
7 Plea Deals
v Evidence » Trials

¥ Adjudication
v Identify Criminal Charges ¥ Data Collection > Sentencing

AR / Review Analyst Report ¥ Search Warrants

' Law Enforcement /
i Run Suspect Background
General Public HIEREC v Contact Insurance SIU

- v Order Police Reports
ternet, Email Letter,

e, Walk-In

v Request Claim Files Aol
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A Reminder:

O

RCW 48.135.010 — Insurance Fraud Defined

“...knowingly, and with intent to defraud, commits, or
conceals any material information...”

RCW 48.135.050 — Disclosing Insurance
Fraud

“(1) Any insurer or licensee of the commissioner that
has reasonable belief that an act of insurance fraud
which is or may be a crime under WA law has been,
IS being, or iIs about to be committed shall furnish
and disclose the knowledge and information to the
commissioner or the NICB, NAIC, ...”
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Types of cases Investigated

O

Property loss

Medical billing

Staged collisions

Slip & Fall

Agent fraud (criminal)

Arson for profit

OIC - SPECIAL INVESTIGATIONS UNIT




Insurance Claims & Payments




CIVIL VS CRIMINAL

SIU conducts
criminal
Investigations
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Examples of charges we pursue...

O

Theft

Attempted Theft
~1ling False Claims
~orgery

Perjury

Identity Theft
False Swearing
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SIU vehicle theft referrals tend to be “made up”

O
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SOME OF THOSE CONVICTED

SIU Mission

Identify, target, investigate, disrupt and dismantle criminal organizations and individuals engaged in fraud schemes that target the insurance industry.

*Person convicted of Insurance
Fraud related crimes in

2011, 2012, & 2013

For further information or to submit
tips to the OIC SIU contact:

contactsiu@oic.wa.gov
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When to call?

O

Reasonable suspicion
Documents or numbers don’t “add up”

Inconsistent statements
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OIC-Special Investigations Unit
January 1st, 2007 through December 31st, 2013

Opened Cases by Type of Investigation

Service Provider

10%

m Other

m Personal Property | Property
Damage

m Disability

m Staged Auto Collision

m Bodily Injury

m Producer

Staged Auto Collision
6%
Disability
2%
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Where our cases have been...

CASES OPENED BY COUNTY

January 15, 2007 through December 31, 2013

r

Okanogan
Pend

Stevens | Orelle

%@;L./” ~—

Yakima g e d
Columbia
Benton
a 5 Walla Walla bl
Lk Klickitat

0 CASES | 1-25 CASES | 26-50 CASES - | 51-75 CASES - | 76-100+ -
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“The Businessman’ - Overview

O

Real Estate

Filed claim on behalf of mother

Patio cover valued at $3,000 or was it $200,0007?

Liberty Mutual Insurance referral

Old photos — polycarbonate
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“The Businessman” - Epilogue

O

Found Guilty subsequent to a Jury trial

Sentenced to 15 days, 240 hours CS, $7,200 fine

No vote, no gun, DNA sample
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WA ifice of The Insanrance Commissiomen
Special Investigations Umnit

INVESTIGATION 10-0026

Mame: KEITH SCRIBNER
Charged: NOVEMBER 7, 2011
Convicted of: FILING FALSE
INSURANCE CLAIMS IN
EXCESS OF %1,500.00
& THEFT 2
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Part of just one case In evidence...

STORAGE BO:
o o Lo

— ||
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Search Warrants
@

1 IN THE SUPERIOR COURT OF THE STATE OF WASHINGTON

IN AND FOR THE COUNTY OF THURSTON

[3%]

4 ||STATE OF WASHINGTON ) NO:
5 || Plaintiff ) OIC Case No. 13_
V. )
7 )
8 || Defendant(s) ) SEARCH WARRANT
10 ||STATE OF WASHINGTON )
12 ||COUNTY OF THURSTON )

14 ||TO ANY PEACE OFFICER IN THE STATE OF WASHINGTON:
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Search Warrants
7\
DIETAICT

1 IN THE SGPERFOR COURT OF THE STATE OF WASHINGTON

) | IN AND FOR THE COUNTY OF KING

3 .

. || STATE OF WASHINGTON) No: I oS\

5 || Plaintiff ) - OIC Case No. 11-0008

6 V. ) |

71| Jasmine Jamrus-Kassim ) - AFFIDAVIT FOR SEARCH

g || Defendant(s) ) | WARRANT

9 ' | _ - For evidence of:

ol | | ©Theft in the First Degree 94.56.030
1 - " Criminal Conspiracy RCW 94.28.040
12 | | Criminal Attempt _RCW 9A.28.020
By R Money Laundering RCW 94.83.020
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Reactions by suspects can vary...
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“The Business Agent” - Overview

O

Licensed Producer

AFLAC

91 fraudulent policies

Some were real people, some ficticious

Advanced commissions received $15,000+
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...91 fake policies...

O

AFLAC NEW BUSINESS TRANSMITTAL 2. Date:_2/19/2010 OR
0O Bank Draft O Payrol 0O Association 0O Diract 3. State Business Written In;
1. Associate's O Credit Card O Employee Nonpayrol O Cornversion 4, Multi-State/Multi- Location Account
Transmittal No. 8 Yes 8 No
{Two Digits Only) if yes, has account been registered with
Account Relations Department?
1 O Yes O No

5. ASSOCIATE NFORMATION
a100 oo e JULIE GOSS wiiinaNo: EY520 g coge: O

W
Assoriate's Adress; 1100 It I

Associate's Address: Fax Mo,
S %Pavabletn: Wrifing No.; Sit Code;  Phone No;

Writing Associate Name
Associale's Address: Fax No:
D, %Pavableto: _ WitingNo.  SitCode:  Phone No;

Writing Associate Name

Fax hNo.:
Split-Business Requirements: "I, the writing associate A, cerlify that it is my desire i have all compensation paid as indicated above.”
The associate who signed the applications must sign this statement. If applications were signed by two different associates, both must sign below.

Agsociate's Address:

6. F EMPLOYEE OR ASSOCIATION BUSINESS, COMPLETE THIS SECTION: 7. M New Account
By complating this section, | ¢ erity that this account meets the requirements set x b dditions to Existing Account No.
forth by Aflac and that each applicant is a valid member/employee of the account. s this account sponsored by employer?

Yes3 NoQ (PA residents only)

- A N SN
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...forged documents...

O

City and State ) Date

1l

e i =

A sy pa—
A
{

',i
S e

Proposed Insured’'s/Employee’s Signature /ff,

| certify that | personally saw the Proposed Insured/Employee when the application was written, and each
question was asked of the Proposed Insured/Employee and answered as recorded. All answers above are
correct to the best of my knowledge.

ELECTRONICALLY SIGNED BY EV5EU

Associate’s/Agent's Signature JULIE GUSS ON UNLT SURG Date 9/1/2010

Licensed Resident Associate/Agent

MAKE CHECK OR MONEY ORDER PAYABLE TO AFLAC.
FOR INFORMATION, CALL TOLL-FREE 1-800-99-AFLAC (1-800-892-3522).
VISIT OUR WEB SITE AT AFLAC.COM.

Form AsigncOR
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“The Business Agent” - Epilogue

O

Julie Goss

Pled Guilty 10/17/13
Theft 15, Forgery — 2 cts

30 days wr; 60 days ehm

$15,071 restitution +
fines
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Detective work continues behind the scenes
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“$40,000 Teeth”
O

A Cell Phone Tracking Case:

» Who was In the one-car collision?

» I-5, near Exit 72, in Chehalis, WA

» January 17, 2012, at 23:30hrs.




27N,

CALLING NBR

CALLED NBR

(200-320)

Seatlle- -Bainbridge-tsian cr-_;ﬁ‘ %

DIALED_DIGITS M R # START_DATE END_DATE 1ST CELL LAST CELL
Inbound 1/17/12 22:19:23 (/ 1/17/12 22:20:40 40149 % 30149
Cell# City County Latitude Longitude BTS Manufacturer Sector Azimuth
149 Seattle King 47.584274 -122.299561 LUCENT 1 10
149 Seattle King 47.584274 -122.299561 LUCENT 2 160
149\' Seattle King 47.584274 -122.299561 LUCENT (:"3 260\)
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SUMMARY:
O

Insurance companies are
required by law to report
suspected fraud to OIC

Others are encouraged to
report fraud

SIU works criminal cases
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O
Thank you

Questions and comments?

Visit us at:

WWW.INnsurance.wa.gov

Washington State
Office of the
Insurance Commissioner







