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FRAUD = THEFT 
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       THE MEDIA DOESN’T LIKE FRAUDSTERS 

   
                



OFFICE OF THE INSURANCE 
COMMISSIONER 
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 Independently elected Commissioner 

 Regulates the insurance industry 

 Provides consumer protection and assistance 

 Funded by fees from insurance carriers  

 Investigates fraud for criminal prosecution 
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 Peace officer status 
 Conducts criminal fraud investigations 
 Serves search warrants 
 Submits cases to prosecutor 
 Arrests subjects 
 

 



How We Receive Referrals 
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Insurance Companies 

National Insurance Crime Bureau 

Office of Insurance Commissioner Staff 

Law Enforcement 

The Public 

 Website: www.insurance.wa.gov 
 Email: contactsiu@oic.wa.gov 
 



Life of a Referral  
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A Reminder: 
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 RCW 48.135.010 – Insurance Fraud Defined 
“…knowingly, and with intent to defraud, commits, or 

conceals any material information…” 
 RCW 48.135.050 – Disclosing Insurance 

Fraud 
“(1) Any insurer or licensee of the commissioner that 

has reasonable belief that an act of insurance fraud 
which is or may be a crime under WA law has been, 
is being, or is about to be committed shall furnish 
and disclose the knowledge and information to the 
commissioner or the NICB, NAIC, …” 



Types of cases investigated 
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 Property loss 
 

 Medical billing 
 

 Staged collisions 
 

 Slip & Fall 
 

 Agent fraud (criminal) 
 

 Arson for profit 
 



 Insurance Claims & Payments 

Mistake?   Inefficiencies?  Bending the Rules?  Intentional Deception? 

Waste Abuse Fraud 

CRIMINAL ? 



 CIVIL        VS        CRIMINAL 
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SIU conducts 
criminal 
investigations 



Examples of charges we pursue… 
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Theft 
Attempted Theft 
Filing False Claims 
Forgery 
Perjury 
 Identity Theft 
False Swearing 



SIU vehicle theft referrals tend to be “made up” 
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POLICE RESOURCES…WASTED 



 
 

SOME OF THOSE CONVICTED  
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When to call? 
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 Reasonable suspicion 

 Documents or numbers don’t “add up” 

 Inconsistent statements 
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OIC-Special Investigations Unit 
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Where our cases have been… 
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“The Businessman” - Overview 
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 Real Estate  
 
 Filed claim on behalf of mother 
 
 Patio cover valued at $3,000 or was it $200,000? 
 
 Liberty Mutual Insurance referral 
 
 Old photos – polycarbonate 



“The Businessman” - Epilogue 
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 Found Guilty subsequent to a Jury trial 
 
 Sentenced to 15 days, 240 hours CS, $7,200 fine 
 
 No vote, no gun, DNA sample 
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Part of just one case in evidence… 
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Search Warrants  
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Search Warrants  
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Reactions by suspects can vary… 
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“The Business Agent” - Overview 
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 Licensed Producer 
 
 AFLAC 
 
 91 fraudulent policies 

 
 Some were real people, some ficticious 
 
  Advanced commissions received $15,000+ 

 
 



…91 fake policies… 
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…forged documents… 
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“The Business Agent” - Epilogue 
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 Pled Guilty 10/17/13 

 
 Theft 1st, Forgery – 2 cts 

 
 30 days wr; 60 days ehm 

 
 $15,071 restitution + 

fines 

   Julie Goss 



 Detective work continues behind the scenes 
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                     “$40,000 Teeth”  
  
A Cell Phone Tracking Case:  
  

 
 Who was in the one-car collision? 

 
 I-5, near Exit 72, in Chehalis, WA  
 
 January 17, 2012, at 23:30hrs.  

 



CALLING_NBR CALLED_NBR DIALED_DIGITS M_R_# START_DATE END_DATE 1ST CELL LAST CELL 

(503) 309-3900 (206) 250-7737 (206) 250-7737 Inbound 1/17/12 22:19:23 1/17/12 22:20:40 40149 30149 

Cell# City County Latitude Longitude BTS Manufacturer Sector Azimuth 
149 Seattle King 47.584274 -122.299561 LUCENT 1 10 

149 Seattle King 47.584274 -122.299561 LUCENT 2 160 

149 Seattle King 47.584274 -122.299561 LUCENT 3 260 

(200-320) 



PAGE [206-250-7737] 
Date Time Start Time End Calling # Ca  

1/17/12 21:26:26 21:28:34 206-250-7737 503-3
1/17/12  21:52:42 22:50:00 206-368-9895 206-2
1/17/12 22:00:51 22:00:56 817-323-7139 206-2
1/17/12 22:19:23 22:20:40 503-309-3900 206-2
1/17/12 22:58:11 23:05:10 206-250-7737 503-3
1/17/12 23:23:34 23:23:34 206-250-7737 503-3
1/17/12 23:44:15 23:49:29 206-250-7737 206-8
1/17/12 23:49:23 23:56:40 503-309-3900 206-2
1/17/12 23:56:49 0:19:17 206-250-7737 503-3
1/18/12 0:18:24 0:18:24 -3333 206-2
1/18/12 0:18:25 0:18:25 -3333 206-2



GILBERT [503-309-3900] 
Date Time Start Time End Calling # Ca  

1/17/12 21:26:00 21:27:43 206-250-7737 503-3
1/17/12 21:28:00 21:28:15 503-803-4676 503-3
1/17/12 21:39:00 21:57:54 503-309-3900 503-8
1/17/12 22:19:00 22:20:08 503-309-3900 206-2
1/17/12 22:25:00 22:31:15 503-309-3900 503-8
1/17/12 22:34:00 22:40:37 503-309-3900 541-9
1/17/12 22:41:00 22:57:46 503-309-3900 503-3
1/17/12 22:44:00   503-309-3900 253-7
1/17/12 22:44:00   360-903-3164 503-3
1/17/12 22:44:00   360-903-3164 503-3
1/17/12 22:58:00 23:04:45 206-250-7737 503-3
1/17/12 23:05:00 23:06:34 503-309-3900 503-3
1/17/12 23:09:00 23:09:59 503-309-3900 310-4
1/17/12 23:49:00 23:49:01 503-309-3900 503-9
1/17/12 23:49:00 23:56:11 503-309-3900 206-2
1/17/12 23:57:00 00:19:21 206-250-7737 503-3
1/18/12 8:22:00   503-309-3900 253-7
1/18/12 8:22:00   718-684-9297 503-3
1/18/12 8:22:00 08:22:09 718-684-9297 503-3



          SUMMARY:         
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 Insurance companies are 

required by law to report 
suspected fraud to OIC 

 
 Others are encouraged to 

report fraud 
 
 SIU works criminal cases 
 
 

 
 

 



Thank you 
 

Questions and comments? 
 

Visit us at:  

www.insurance.wa.gov 
 





